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Important Contacts

Page Contact When You Have 
Questions About

Phone 
Number Website

Allstate Benefits Accident Insurance*
Plan #: V3788

1-800-521-3535 www.allstateatwork.com/mybenefits
Current members only

Allstate Benefits Critical Illness*
Plan #:V3922

1-800-521-3535 www.allstateatwork.com/mybenefits
Current members only

Allstate Benefits Universal Life*
Plan #: V3788

1-800-521-3535 www.allstateatwork.com/mybenefits
Current members only

Blue Card Access (BCBSIL) 24/7 Nurse Hotline 1-800-299-0274 N/A

Blue Cross Blue Shield of 

Illinois (BCBSIL)

Medical Insurance*
HC Plan #: 676602  FL Plan #:676606  GA Plan #: 676609

HC Plan #: 676601  FL Plan #: 676604 GA Plan#: 676607

Value Plan#: 676603  FL Plan #: 676605  GA Plan #: 676608

1-888-409-7144
www.bcbsil.com

FL employees network: Network Blue. GA employees 

network: Blue Open Access. All other network is PPO. 

Blue Shield of California
HMO Medical Insurance*
Plan #:  W0001289HMOX0002 1-888-256-1915

www.blueshieldca.com
Network:  HMO Full Network

ComPsych Employee Assistance Program* 1-800-272-7255
www.guidanceresources.com

Web ID: COM589

Delta Dental of IL

Dental Insurance*
PPO Plan #: 20231-00001

DMO Plan #: 20231-00003

Preventative Plan #: 20231-00002

1-800-323-1743
www.deltadentalil.com

Network: PPO Network

EyeMed Vision Insurance*
Plan #: 9813809

1-866-800-5457
www.eyemedvisioncare.com

Network: Insight

HSA Bank Health Savings Account* 1-855-731-5220 www.hsabank.com

KeHE Benefits Help Desk Benefits N/A E-mail: Benefitshelp@kehe.com

Kaiser Permanente
HMO Medical Insurance*
Kaiser South Plan #:  102546

Kaiser North Plan #:  605489

1-800-464-4000 www.kp.org

Marketplace Care Partners Care Partners* 1-800-775-7657 www.mchapusa.com

MDLIVE 24/7/365 Virtual Doctor Visits 1-888-676-4204 www.mdlive.com/bcbsil

PayFlex COBRA* 1-844-729-3539 www.payflex.com

PayFlex Flexible Spending Accounts* 1-844-729-3539 www.payflex.com

Prime Therapeutics Pharmaceuticals 1-800-423-1973 www.myprime.com

Prudential 401(k) Plan*
Plan #: 701600

1-877-778-2100 www.prudential.com/online/retirement

Symetra Claims Disability Insurance 1-877-377-6773
www.symetra.com/MyGO

Disability

Symetra Customer Service Life and AD&D Insurance 1-800-426-7784 www.symetra.com

Virgin Pulse Wellness* 1-888-671-9395 www.virginpulse.com

*Mobile application available for download on your smart phone.


